
 

 

SYSTEM NOTICE – SEZ ONLINE SYSTEM 

 

No.: NDML/SEZ Online/2021/43            Date: 30th August 2021 

 

User Group: All SEZ Units, Developers, Co-developers 

 
Subject:  Integration with FICS System of FSSAI 
 
 
We are pleased to inform that SEZ Online System is now integrated with FICS (Food 

Import Clearance System) System of FSSAI. This integration is being enabled as per 

advice of SEZ division, MOCI and processes notified by FSSAI. This facility is enabled 

for DTA Sale transactions. 

In DTA Sale module fields applicable to this integration have been incorporated in to 

item details section (It is shown below).  

System will indicate users when HSN for which FSSAI approval is considered 

essential is captured. In grid shown for HSN, it will show applicable Agency name / 

PGA name as FSSAI. User will have to declare whether item requires 

NOC/NCC/Release Order from FSSAI. 

 



When this declaration is made and BOE is submitted to customs, DTA Sale BOE 

item data will be transmitted to FSSAI FICS system. FICS will then provide the 

electronic release order for those transactions which will facilitate Customs in 

assessment. 

  

Kindly note that importer can access FICS System to fetch BOE shared by SEZ 

Online & attach required documents, if any as required by FSSAI. 

 

After successful submission of DTA Sale request from entity approver user, the 

following UI alert will be displayed to all the users involved in the workflow (i.e. unit 

as well as SEZ customs) when the request is opened from Inbox/Search Request. 

 

Once user clicks on Click Here link in this message, the following window will open 

showing the status of data sharing with FSSAI and Release Order status received 

from FSSAI. 

 

Once the release order details have been received from FSSAI the same will get 

reflected in this popup window as shown below: 



 

System will not restrict document assessment facility when Release Order is still 

awaited. 

 
 


